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Study on Public Service Motivation and Incentive

GAO Ren

(College of Economics and Management , Huazhong Agricultural University sWuhan , Hubei ,430070)

Abstract Public service motivation refers to public service belief, value and attitude of the individu-
als based on public institution and culture which reveals the altruistic motivation beyond the self-interest
motivation. The relationship between public service motivation and incentive is reflected from the re-
sponses by public service personnels to the incentive items and the incentive of public sector and public
services. That effective motivation to public service motivation needs to strengthen the intrinsic incen-
tive,lay stress on extrinsic incentive,and improve the influence of public institution and culture.

public service motivation; incentive of motivation; altruistic motivation; intrinsic in-
(THEHH.24F)
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