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Study on Operational Efficiency of Rural Credit Cooperatives Based on
Multivariate Statistical Analysis

——A Case Study in Yan’an City

ZHANG Heng',LUO Jian-chao',LI Qi*
(1. College o f Economics and Management s Northwestern A & F University sYangling ,712100;
2. Business School , Shandong University at Weihai sWeihai , Shangdong, 264209)

Abstract Based on the questionnaire and on-the-spot interview data from 13 rural credit coopera-
tives(RCC) and local China Banking Regulatory Bureau in Yanan in 2010, this paper uses factor analysis
and cluster analysis to make a lateral comparison of operational efficiency among the above 13 RCC. The
result shows that operational efficiency differences are mainly from risk resistance capacity, profitability
and agrosupport capacity. This paper divides RCC into three levels in accordance with their efficiency
scores and economic development. Therefore, this paper proposes several policy suggestions on how to
improve the operational efficiency of RCC which includes perfecting risk controlling mechanism, innova-
ting business and strengthening support from governments.

Key words  factor analysis; cluster analysis; rural credit cooperatives; operational efficiency; reform
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