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Dose the Tourism Development Improve the Residents’

Satisfaction in Minority Nationality Areas

——A Survey Based on Statistics from Six Provinces in Western Areas

HUANG Xiao', HUANG Da-yong®
(1. School of Economics ,Chongqing Technology and Business University ,Chongqing »400067)
(2. Research Center of the Economy of Upper Reaches of Yangtze River ,Chongqing
Technology and Business University ,Chongqging,400067)

Abstract Based on 1120 samples in sixteen minority nationality areas and six western provinces,
this paper conducts an empirical analysis concerning degrees of local residents’ satisfaction in areas fea-
tured by tourism development by the application of factor analysis and variance analysis. It is found that
only one third of the households participate in affairs relevant to tourism,the majority of whom get in-
volved in traditional businesses,accommodation,catering and shopping industry and etc. In terms of pos-
itive perception,the residents are keen to economic development,investment climate, infrastructure and
local awareness yet insensitive to professional training and cultural preservation. In terms of negative
perception, people are highly aware of environmental degradation,intensive population and lack of social
governance. The degrees of perception vary significantly to other related factors, including education,
household participation in tourism development and income level. With regard to political status and dis-
tance between residence and scenic spots,no obvious perception disparity can be seen. The paper further
proposes that greater emphasis should be place on the improvement of tourism income distribution
mechanism and public services in quest for a higher level of residents’ satisfaction.

Key words minority nationality areas; tourism development; level of residents’ satisfaction; utili-

ty analysis; variance decomposition
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