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Toward Rural Grid Governance with Temperature
——Analysis Based on Emotional Governance
LI Jiaying, WU Licai

Abstract The current grass-roots governance mode tends to be rational governance, with insuffi-
cient attention paid to emotional factors. However, the emotional interaction formed in traditional social
life has not disappeared. To integrate emotion into governance can make necessary supplement to ratio-
nal governance. Through the investigation of the governance process of several rural grids in H county,
Anhui Province, it is found that the rural grid awakens the villagers’ sense of trust, identity, acquisition
and belonging through the transparency of financial management, the standardization of dispute media-
tion, the institutionalization of integral incentive and the modernization of traditional customs. At the
same time, the emotion is embedded into the actual governance process by means of emotional mobiliza-
tion, emotional mediation, emotional incentive and emotional feedback, which mobilizes residents’ par-
ticipation enthusiasm, the maintains rural social order, constructs emotional interaction atmosphere and
the enhances social resource supply. Emotional governance is the result of the combination of emotion
evocation and emotion interaction. It is in the process of emotion generation and interaction that emotion
governance can be effective in rural grid, which conforms to the field of “acquaintance society”, takes ef-
fective governance as the goal and highlights the dominant position of grid members.

Key words emotional governance; grid governance; rural governance ; emotional interaction
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