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Analysis on Satisfaction of Rural Public Service and its Countermeasures
— A Case Study in Zhejiang Province

ZHENG Wei-rong
(School of Humanity and Management ,Wenzhou Medical College sWenzhou s Zhejiang »325035)

Abstract Based on investigating farmers in areas with different living standards in Zhejiang prov-
ince, this paper analyzes farmers’ satisfaction for 14 public services and then points out some problems
in rural public services,such as shortage in total quantity,imperfect structure and low equality among re-
gions. This paper also reveals reasons for these problems. Based on the above analysis, this paper puts
forward the countermeasures,such as perfect investing mechanism, enhance the plural supply subjects.,
increase the total quantity of public service,respect farmers’ willingness; optimize supply structure,im-
prove the effective supply ratio and optimize supply strategy so as to improve equality of public service
established in regional differences.

Key words rural public service; satisfaction; countermeasures; Zhejiang Province
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